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Choose a plan designed to 
help you focus on your health.

http://welcometouhc.com/oxford


By understanding your benefits, you can 
select the coverage that best fits your needs. 
In this guide, you'll find information about 
your options and programs to help make 
your choices easier. 

Oxford is committed to providing you a 
smooth and simpler enrollment experience 
with the support you need.

Knowing your benefits helps you 
make more informed choices.

Table of Contents
BENEFITS PAGE #

Network Access 6

Pharmacy Benefit 7

HEALTH & WELLNESS RESOURCES

We’re here to help 8

ENROLLMENT

What comes next? 9

Want more information? 

Toll-free 1-800-444-6222, TTY 711
Habla Español? Podemos ayudar.

welcometouhc.com/oxford

• Search for network providers.

• Learn about your benefits and more.
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Helpful Highlights
Member Resources 
Make using your plan easier.
Visit Member Resources to explore member resources and information even before your plan 
is active. Find tips and tools to help you choose a doctor, manage your costs, know your care 
options and more. Get started at uhc.com/memberresources. 

Manage your plan  
online and on the go.
Your member website: myuhc.com

UnitedHealthcare app
Download the UnitedHealthcare® app to your smartphone and you’ll get 
quicker access to your health plan details. It also lets you: 
• Search for a network doctor, clinic or hospital.

• Find options for quick care, such as a nearby clinic, urgent care or ER.

• Locate and share digital health plan ID cards.

• See provider reviews.

• View claims and account balances.

Virtual Doctor Visits
Get access to care online, at any time.
For non-emergency medical care, a virtual doctor visit can let you see and talk with a doctor from your 
mobile device* or computer. Doctors can diagnose and treat a wide range of non-emergency medical 
conditions such as pinkeye, the flu or a sore throat. They can even write a prescription.1 In addition to 
saving you time, the cost of a virtual doctor visit is typically lower than being treated at a doctor’s office, 
urgent care center or emergency room.

Consider a virtual doctor visit when:
• �Your doctor isn’t available.

• �You become ill while traveling.

• �You’re considering an ER for a non-emergency.

* Data rates may apply.

1Prescription services may not be available in all states. 3
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Helpful Highlights

Manage your plan  
online and on the go.
Your member website: myuhc.com

Rally®

Get support to help you meet your health goals.
The Rally program is an interactive, personalized health and wellness experience available when you 
become a health plan member. It includes a website and app, found on myuhc.com®, that gives you 
support and tools to help you achieve personal health goals. You’ll start with a short survey, which gives 
you your Rally Age — a measure of your overall health. Then it puts you in charge with a personalized 
digital experience that includes missions, challenges and communities. You’ll receive real-time feedback 
and ongoing encouragement to help you live a healthier life.

Here to help you with 24/7 support.
Want to go running more… without running out of breath? The Quit For Life® program is here to help you 
reach your goals — at no additional cost to you. Since 1985, we’ve helped more than 2 million tobacco 
users. Now offering the latest online tools, like a mobile app and website, Quit For Life* is just like having 
a coach right at your fingertips — anytime you need support.

Start living tobacco-free. Enroll today at myuhc.com > Health Resources > Quit For Life.
*Provided at no additional cost as part of your benefits plan.

Benefits Health & Wellness Resources Enrollment

Real Appeal®
Get help losing weight and keeping it off. 
Whether you want to lose a lot of weight or just a few extra pounds, Real Appeal is designed to help  
with simple steps and support along the way for lasting weight loss. As a benefit of your health plan,  
it includes: 

• �A personalized transformation coach who will help guide you and customize steps to fit your needs, 
personal preferences, medical history and goals.

• �24/7 online support and a mobile app to help you stay on track and help you reach your goals.

• �A Success Kit featuring a personal blender, digital food scale and more.
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Helpful terms to know  
when choosing a plan. 
Coinsurance
Your share of the costs of a covered health care 
service, calculated as a percent.

Copayment or Copay
A fixed amount of money you’ll pay for a covered 
doctor visit or prescription.

Covered Services
The portion of a medical expense that the plan has 
agreed to pay for or reimburse. They include: 
• Doctor’s office visits
• Prescription drugs (Pharmacy)
• Emergency services
• Hospital care
• Lab services
• Pregnancy care services
• Outpatient care services
• Wellness services

Deductible
The amount you’ll need to pay before your plan will 
start to pay for covered services.

Network
A group of health care providers and facilities that 
have a contract with UnitedHealthcare and/or
Oxford. Using the network may help lower your costs
because these providers and facilities have agreed to
provide services at a discount. If you use out-of-
network providers, your costs may be higher.

Out-of-pocket Limit
The most you could pay during a coverage period 
(usually one year) for your share of the costs of covered 
services. After you meet this limit, the plan will usually 
pay 100% of the allowed amount. The out-of-pocket 
limit includes all of your network payments.

Preventive Care
Routine health care, including screenings, checkups
and patient counseling to prevent or discover illness,
disease or other health problems.

FIND INSURANCE TERMS CONFUSING?  
Visit justplainclear.com.
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Network Access

1 �For informational purposes only. Designations are displayed in online physician directories on myuhc.com. You should always 
visit your health plan website for the most current information. Premium designations are a guide to choosing a doctor and may 
be used as one of many factors you consider when choosing a doctor. If you already have a doctor, you may also wish to confer 
with him or her for advice on selecting other doctors. Doctor evaluations have a risk of error and should not be the sole basis for 
selecting a physician. Please visit myuhc.com for detailed program information and methodologies.

2 �Network Report, January 2019. The Oxford tristate region (service area) includes Connecticut, New Jersey and certain New 
York counties (Ulster, Sullivan, Dutchess, Orange, Putnam, Rockland, Westchester, Bronx, New York, Queens, Kings, Richmond, 
Nassau and Suffolk). This data represents all network providers except ancillary providers (i.e., laboratories, radiology centers, 
urgent care centers, hospitals, etc.). Dental, behavioral health practitioners, complementary and alternative medicine providers 
are included. Providers who are board certified in more than one specialty and/or practice at more than one location, are 
counted only once and at only one location.

3 �There are certain UnitedHealthcare Choice Plus doctors who are not network providers for members enrolled in an Oxford plan, 
including but not limited to Mayo Clinic Arizona, Mayo Clinic Hospital (Rochester), Mayo Clinical Dialysis Centers, Mayo Clinic 
Hospital (AZ), Mayo Clinic Jacksonville doctors, Mayo Clinic Florida, Mayo Clinic Outpatient Dialysis Center, O’Connor Hospital 
(all locations), and Saint Luke’s Hospital (FL). As of 3/31/19.

We know how important it is to find the right doctor. To help  
you find one, we offer local and nationwide networks, and the 
UnitedHealth Premium® designation program. 

We have a large network of providers and hospitals located throughout 
the tristate region. Participating (network) doctors, mental health 
professionals, hospitals, clinics and laboratories charge discounted 
rates, which typically saves you money (referrals from your primary 
care physician (PCP) may be required). If your plan offers out-of-area 
coverage, then you also have access to the national UnitedHealthcare 
Choice Plus network when traveling outside of the Oxford tristate area.

Choose with confidence.
Using the UnitedHealth Premium designation program can help you locate quality and cost-efficient providers. This 
program measures physicians in various specialties using evidence-based medicine and national standardized 
measures. The cost-efficiency standards rely on local market benchmarks for the efficient use of resources in providing 
care. This program applies to certain specialists and some providers. You can search for Premium-designated providers 
within our doctor search tool on your health plan website, myuhc.com.1

Depending on the plan or plans your employer chooses, you will have access to one or more of the following networks:

The network can help 
lower your costs.
To help you save money, we make 
it easier for you to find UnitedHealth 
Premium providers in our network. 
Search the network at  
welcometouhc.com/oxford.

Freedom Network
Through our Freedom Network, you have access to 
110,805 providers and 200 hospitals across the 
Oxford tristate region.2

Liberty Network
Through our Liberty Network, you have access to 
104,237 providers and 200 hospitals across the 
Oxford tristate region.2

Garden State Network
Our Garden State network is available to groups in  
New Jersey. Through this network, you have access  
to 20,476 providers, 48,697 specialists and  
63 hospitals.2

Oxford Metro Network®
Our Metro network is available to groups in New York. 
Through this network, you have access to 20,549 
providers, 48,850 specialists and 75 hospitals.2

Broad national network
You have access to more than 937,524 physicians 
and 5,888 hospitals nationwide through the 
UnitedHealthcare Choice Plus Network.3
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Pharmacy Benefit 

Save on your medications. 
• �Use home delivery. Up to a three-month supply of your medications 

will ship free to your home, often at a lower cost than retail. You also 
get 24/7 phone support, medication refill reminders and more. And 
it saves you trips to the pharmacy.

• �Use network pharmacies. You will generally pay less out-of-pocket 
when using network pharmacies. Our network includes thousands 
of pharmacies across the country.

• �Use Tier 1 drugs for the lowest out-of-pocket costs. Ask your doctor 
or check your PDL for lower-cost options. If you have a medication 
that is placed in a higher tier (Tier 3, for example), check to see if a 
lower-tier option is available.

Your covered medications.
Your Oxford plan uses OptumRx® for pharmacy care services. 
OptumRx is committed to helping provide you with safer, easier and 
lower-cost ways to get the medication you need.

The Oxford Prescription Drug List (PDL) is the list of medications that 
are covered by the plan. The PDL is organized by cost levels, known 
as tiers.1 Choosing medications in the lower tiers may save you money.

Fill your prescriptions  
two ways.
1. �Choose from thousands of network 

retail pharmacies. 

2. �Take advantage of the convenience 
of OptumRx home delivery.

Tier 1
Lower-cost

Medications

Tier 4
Higher-cost
Medications

Tier 2 & 3
Midrange-cost
Medications

Find a network pharmacy on welcometouhc.com/oxford.

Manage your pharmacy benefits on the go.
With myuhc.com and the UnitedHealthcare app you can: 
• �Enroll in home delivery.
• �Find network pharmacies.
• �Refill prescriptions and set up helpful reminders.

• �Estimate and compare medication costs.
• �Search your plan’s PDL.
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Whether it’s finding care or managing a complex health condition, you’ll get help whenever you need it. Here are 
some of the programs and services that are available as part of your health plan with no additional cost to you.

Have a health plan question? Just ask.
We are here to help you find information and resources — plain and simple.

•  Have questions about your health care benefits?
•  Need help resolving a claim?
•  Not sure where to go for care?
•  Have questions about a recent screening or test?
•  Can’t find a doctor?

As a member, you can call the number on your health plan ID card. 

We’re here to help.

Get access to the nation’s leading health care facilities.
Our Centers of Excellence network provides access to leading health care facilities, physicians and 
services to support safe, specialized and cost-effective care.

Get help if you have congenital heart disease.
A team of specialized Congenital Heart Disease nurses will support you through all stages of treatment 
and recovery. They will help you make informed treatment decisions and guide you to top-performing 
Centers of Excellence providers.

Find support for dealing with cancer.
Many questions come up when you or a loved one has cancer. With the Cancer Support Program, 
dedicated cancer nurses will help you find information and emotional support for you and your family.

Get help if you have work-related or personal issues.
Your behavioral health benefit provides confidential support with:

• Depression, stress and anxiety
• Relationship difficulties
• Coping with grief and loss
• Alcohol and drug use recovery

Visit liveandworkwell.com to learn more.

Benefits Health & Wellness Resources Enrollment
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What comes next?
Choose a plan.
As you consider your benefits, think about how often you go to the doctor and the total cost of your benefits, 
including how much you pay in monthly premiums.

Once coverage begins.
Your coverage starts on your plan effective date.

WATCH THE MAIL for your  
welcome kit and ID card.

START USING YOUR PLAN  
once your coverage starts.

GET STARTED ONLINE at myuhc.com and 
download the UnitedHealthcare app to help 
manage your health and benefits.

1.  Go to myuhc.com.

2.  Click on Register Now. 

welcometouhc.com/oxford Toll-free 1-800-444-6222, TTY 711 
Habla Español? Podemos ayudar.

Before coverage starts.

SEARCH OUR NETWORK for providers near you at welcometouhc.com/oxford.

While we’re setting up your health coverage:

Use your plan.
Here are some great ways to use your plan throughout the year:

SCHEDULE A PREVENTIVE EXAM,  
flu shot or other preventive  
screening service. 

USE OUR RESOURCES to help 
stay healthier and save money. 

VIEW AVERAGE COSTS before you get care  
with myuhc.com or the UnitedHealthcare app.

MANAGE YOUR PLAN AND HEALTH ONLINE 
at myuhc.com.

GET ON-THE-GO ACCESS to health and account info, 
tools and resources with the UnitedHealthcare app.

CALL US FOR HELP  
when you need us.

Do you need more help?
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Notes
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The information in this guide is a general description of your coverage. It is not a contract and does not replace the official benefit coverage 
documents which may include a Summary of Benefits and Coverage and Certificate of Coverage/Summary Plan Description. 

The Centers of Excellence (COE) program providers and medical centers are independent contractors who render care and treatment to health 
plan members. The COE program does not provide direct healthcare services or practice medicine, and the COE providers and medical centers 
are solely responsible for medical judgments and related treatments. The COE program is not liable for any act or omission, including negligence, 
committed by any independent contracted health care professional or medical center.

Real Appeal is a voluntary weight loss program that is offered to eligible participants as part of their benefit plan. The information provided under 
this program is for general informational purposes only and is not intended to be nor should be construed as medical and/or nutritional advice. 
Participants should consult an appropriate health care professional to determine what may be right for them. Any items/tools that are provided 
may be taxable and participants should consult an appropriate tax professional to determine any tax obligations they may have from receiving 
items/tools under the program.

The Quit For Life Program provides information regarding tobacco cessation methods and related well-being support. Any health information 
provided by you is kept confidential in accordance with the law. The Quit For Life Program does not provide clinical treatment or medical services 
and should not be considered a substitute for your doctor’s care. Please discuss with your doctor how the information provided is right for you. 
Participation in this program is voluntary. If you have specific health care needs or questions, consult an appropriate health care professional. This 
service should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room.

The UnitedHealth Premium® designation program is a resource for informational purposes only. Designations are displayed in UnitedHealthcare 
online physician directories at myuhc.com®. You should always visit myuhc.com for the most current information. Premium designations are 
a guide to choosing a physician and may be used as one of many factors you consider when choosing a physician. If you already have 
a physician, you may also wish to confer with him or her for advice on selecting other physicians. You should also discuss designations 
with a physician before choosing him or her. Physician evaluations have a risk of error and should not be the sole basis for selecting a 
physician. Please visit myuhc.com for detailed program information and methodologies.

Rally Health provides health and well-being information and support as part of your health plan. It does not provide medical advice or other health 
services, and is not a substitute for your doctor’s care. If you have specific health care needs, consult an appropriate health care professional. 
Participation in the health survey is voluntary. Your responses will be kept confidential in accordance with the law and will only be used to provide 
health and wellness recommendations or conduct other plan activities.

Disease Management programs and services may vary on a location-by-location basis and are subject to change with written notice. 
UnitedHealthcare does not guarantee availability of programs in all service areas and provider participation may vary. Certain items may be 
excluded from coverage and other requirements or restrictions may apply. If you select a new provider or are assigned to a provider who does not 
participate in the Disease Management program, your participation in the program will be terminated. Self-Funded or Self-Insured Plans (ASO) 
covered persons may have an additional premium cost. Please check with your employer.

Access to virtual doctor visits and prescription services may not be available in all states or for all groups. Always refer to your plan documents 
for your specific coverage. Virtual doctor visits are not an insurance product, health care provider or a health plan. Virtual doctor visits are an 
internet-based service provided by contracted UnitedHealthcare providers that allow members to select and interact with independent physicians 
and other health care providers. It’s the member’s responsibility to select health care professionals. Care decisions are between the consumer 
and physician. Virtual doctor visits are not intended to address emergency or life-threatening medical conditions and should not be used in those 
circumstances. Services may not be available at all times or in all locations. Members have cost-share responsibility and all claims are adjudicated 
according to the terms of the member’s benefit plan. Payment for virtual doctor visit services does not cover pharmacy charges; members must 
pay for prescriptions (if any) separately.

National network may not be available for all groups.

Oxford insurance products are underwritten by Oxford Health Insurance, Inc. Oxford HMO products are underwritten by Oxford Health Plans (NJ), 
Inc. and Oxford Health Plans (CT), Inc.

  Facebook.com/UnitedHealthcare    Twitter.com/UHC    Instagram.com/UnitedHealthcare    YouTube.com/UnitedHealthcare
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